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1. WARRANTY AND CLAIMS
POLICY / ZARUCNI A REKLAMACNI
PODMINKY

The Warranty and Claims Policy (“Policy”) forms an integral part of
the purchase agreements for individual business transactions.

Tyto zérucni a reklamacni podminky (dale jen Podminky) jsou
nedilnou soucasti Kupni smlouvy pro konkrétni obchodni pripad.

1.1

The warranty applies to products with material defects, functional
defects affecting a component or workmanship defects under
§2113 et seq. of Act No. 89/2012 Coll., the Civil Code (“Civil Code").

Zéruka se vztahuje na zbozi, u kterého se projevi vada materialu,
funkéni vada pouzitého komponentu nebo vada zpracovani podle
§2113 a nasl. Zak. ¢. 89/2012 Sb. (NOZ)

1.2

The seller shall be liable to the buyer for the quality of the goods
delivered and duly paid from the date of delivery of the goods to
the purchaser orits carrier but at the latest from the date on which
it could have been handed over for the first time. Any apparent
defects or damage must be reported upon handover, otherwise
liability for such defects expires. For deliveries installed outside of
Czech Republic, the warranty only applies to the replacement of
defective parts EXW from the seller’s plant.

The distributor is responsible for travel, service, shipping and other
costs. Any other entitlements under liability for defects in the
goods will not be honoured.

Prodavajici odpovidd kupujicimu za jakost dodaného a radné
zaplaceného zbozi ode dne predani zbozi kupujicimu nebo jeho
dopravci nejdéle vsak ode dne, kdy mohlo byti predano poprvé.
Pripadné zjevné vady nebo poskozeni musi byt reklamovany
pfi predani, jinak odpovédnost za tyto vady zanikd. U dodavek
instalovanych mimo tzemi Ceské republiky se zaruka vztahuje
pouze na pripadnou nahradu vadnych dili EXW zavod prodavajiciho.

Cestovni, servisni, prepravni a jiné naklady jdou k tizi distributora.
Jiné pripadné naroky z odpovédnosti za vady zbozi se neuznavaji.
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Defects in the quantity of goods must be reported immediately
upon receipt of the goods. Claims involving the quality of the goods
must be reported during the warranty period or by the last day of
this period at the latest. The warranty does not apply to defects
caused by unprofessional installation or neglect of regular service
and maintenance.

In disputed cases, claims involving components used in the
production of units (e.g. electric motors, fans, variable frequency
drives, heat exchangers, etc.), an expert evaluation by the
manufacturer or supplier of such component shall be decisive when
deciding if a claim should be honoured.

Mnozstevni vady zbozi musi byt uplatnény ihned pfi prevzeti zbozi.
Reklamace, tykajici se kvality predmétu koupé, musi byt uplatnény
béhem zaruéni lhity, tj. nejpozdéji v posledni den této lhaty.
Zaruka se nevztahuje na vady zplGsobené neodbornym zapojenim a
zanedbanim pravidelného servisu.

Ve spornych pfipadech reklamace na komponenty pouzité pro
vyrobu jednotek (napf. elektromotory, ventilatory, frekvencni
ménice, vyméniky apod.) rozhoduje pro hledisko uznani nebo
neuzndni reklamace expertni vyjadreni vyrobce nebo dodavatele
komponentu.
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The warranty does not cover defects caused by the improper use,
defective installation, incorrect commissioning by the buyer or third
party, normal wear and tear, defective or negligent operation,
neglected maintenance, unsuitable operating conditions, an
unsuitable structural foundation and chemical, electrochemical or
electrical effects if they were not caused by the seller.

The warranty is void in the event of unauthorised interference
into the equipment by a person not explicitly authorised by the
manufacturer to conduct such work.

If the units have chambers with condensate drains, the buyer
shall ensure drains are installed during installation to ensure the
condensate is drained properly, including the installation of drain
traps. For units installed on the floors of mechanical rooms, the
proper slope and placement of the drain trap must be ensured by
elevating the pad foundation under the unit. If the units have steam
heat chambers, these heat exchangers must be connected to the
piping system through expansion joints. Filter elements and drive
belts are consumables and not covered by the warranty.

Zaruka se neprebird za vady zpusobené z divodd nevhodného
pouziti, chybné montaze, chybného uvedeni do provozu kupujicim
nebo treti osobou, normalniho opotrebeni, chybného nebo
nedbalého provozovani, zanedbani Gdrzby, nevhodnych provoznich
podminek, nevhodného stavebniho zdkladu a chemickych,
elektrochemickych nebo elektrickych vlivii pokud nebyly zavinény
prodavajicim.

Zaruka zanika v pfipadé neopravnéného zasahu do zafizeni osobou,
ktera k provedeni zasahu nebyla vyslovné vyrobcem zmocnéna.

Pokud jsou u jednotek komory s odvodem kondenzétu, kupujici

osazeni sifonl. U jednotek umisténych na podlaze strojovny musi
byt k docileni spadu a umisténi sifonu proveden zvyseny zaklad
pod jednotkou. Pokud jsou u jednotek komory s parnimi ohrivadi,
musi byt pripojeni téchto vyménikd k potrubni siti provedeno vzdy
pres kompenzatory. Filtracnivlozky a klinové femeny jsou spotrebni
material a nejsou predmétem zaruky.

1.5

Original equipment manufacturer (OEM) spare parts and
consumables must be used in service work and repairs, otherwise
the warranty is voided in full.

Pro servisni prace a pripadné opravy musi byt vzdy pouzity pouze
originalni nahradni dily a spotrebni materidl, jinak zaruka zanika v
plném rozsahu.

2. WARRANTY PERIOD / ZARUCNI
DOBA

2.1 AIRHANDLER AND AIR CONDITIONING
UNITS / VZDUCHOTECHNICKE A
KLIMATIZACNi JEDNOTKY

The seller offers the buyer the following variants:

THE STANDARD WARRANTY IS 24 MONTHS (2 YEARS)
Compliance with the installation and operation regulations
(operating instructions) for air conditioning units is a warranty
condition for:

* HandHL pool pursuant to TP12103 Appendix 1
* H and HL modular frameless pursuant to TP12105
Appendix 4
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« H-Block pursuant to TPL12107

« H-Control pursuant to TP12109

¢ H-Uni pursuant to TPL12113

« H-Pool frameless pool pursuant to TP12114

« Operating instructions for other components delivered in
connection with the purchase agreement

Prodavajici nabizi kupujicimu nasledujici varianty:

STANDARDNIi ZARUKA 24 MESicU (2 ROKY)
Podminkou zaruky je dodrzeni pokynd Montaznich a provoznich
predpist (Navodu k obsluze) pro klimatizacni jednotky:

* HaHL bazénové podle TP12103 pfiloha ¢. 1

* HaHL sestavné bezrdmové podle TP12105 pfiloha ¢. 4

» H-Block podle TPL12107

» H-Control podle TP12109

* H-Uni podle TPL12113

* H-Pool bezramové bazénové podle TP12114

* Navodu k obsluze ostatnich komponentd dodavanych v
souvislosti s kupni smlouvou

2.2 OTHER GOODS / OSTATNIi ZBOzZi

Compliance with the instructions provided in the operating
instructions for delivered goods is a warranty condition.

The warranty period for deliveries of other goods is 12 months.

Podminkou zéaruky je dodrzeni pokynd Navodi k obsluze
dodéavaného zbozi.

Zaruc¢ni doba na dodéavky ostatniho zbozi je 12 mésicd.

2.3 SERVICE WORK / SERVISNi PRACE

The warranty period for service work is 6 months.
Zaru¢ni doba na servisni prace je 6 mésicd.

2.4 WARRANTY FEE / GARANCNi PAUSAL

If the parties have concluded a framework distribution agreement,
they may agree that the seller has no liability for defects in
deliveries under the subject of the agreement or any damages
resulting from such defective deliveries. The parties therefore
waive the provisions of §2165 et.seq. of the Civil Code with respect
to their contractual relationship. The parties state that the seller
shall provide the buyer with a discount as specified in an appendix
to the framework distribution agreement from the purchase prices
as lump sum compensation for damages resulting from potential
defects in deliveries under the subject of the agreement instead
of such liability for defects. Both parties affirm that this variant
solution for resolving the seller’s liability represents a cost savings
to both parties on claims procedures and is not in conflict with fair
trade practices. The buyer therefore has no claims with respect to
the seller or any rights to seek financial or other compensation from
the seller in the event of any defects in such deliveries.

Maji-li smluvni strany uzavienou ramcovou distribuc¢ni smlouvu,
mohou se dohodnout, Zze prodavajici nenese zddnou odpovédnost
za vady plnéni dle predmétu smlouvy ani za sSkody vadnym
plnénim zplsobené. Smluvni strany tedy cini ustanoveni § 2165
a nasl. obcanského zakoniku neG¢innymi na sv(j smluvni vztah.
Smluvni strany konstatuji, ze na misto této odpovédnosti za
vady prodavajici poskytuje kupujicimu slevu ve vysi uvedené v
priloze rdmcové distribuc¢ni smlouvy z kupni ceny jakou pausalni
nahradu skody vzniklé mu z moznych vad plnéni dle predmétu
smlouvy. Obé smluvni strany konstatuji, ze tato varianta reseni
odpovédnosti prodavajiciho uspofi obéma smluvnim stranam
naklady na reklamacni fizeni a neni postupem v rozporu s poctivym
obchodnim stykem. V pripadé jakékoliv vady predmétu plnéni tedy
nema kupuijici jakékoliv naroky na prodavajiciho ani jakakoliv prava
pozadovat finan¢ni ¢i jinou kompenzaci.

3. PROCEDURE FOR FILING CLAIMS /
POSTUP UPLATNENI REKLAMACE

3.1 FORMAT / FORMA

Claims concerning a purchase must be filed within the warranty
period without any undue delay in writing, via fax, email or over the
phone with subsequent confirmation and exclusively by completing
the Warranty claim form TZRPF_EN as otherwise the claim may not
be honoured. The form may be downloaded from www.cic.cz

Reklamace na predmét koupé v zarucni dobé musi byt
uplatnéna bez zbyte¢ného odkladu pisemné, faxem, e-mailem nebo
telefonicky s naslednym potvrzenim a to zdsadné na vyplnéném
formulafi Ozndmeni reklamace v zdrucni dobé TZRPF_EN jinak
nemUze byt reklamace uzndna. Formular je mozno stahnout na
www.cic.cz

3.2 RESOLUTION OF CLAIMS / ZPUSOB
RESENI
Based on the details provided in the Warranty claim form and

consultation over the phone, the seller shall decide on the manner
in which to resolve the claim and inform the buyer of its decision.

If a warranty claim involves an easily replaced component (e.g. a
variable frequency drive, electric motor, servo drive, etc.), the seller
shall provide such part to the buyer from its on-hand inventory
immediately upon receipt of the defective part.

The seller reserves the right to have its subcontractor provide an
expert statement with respect to its decision on the legitimacy of a
claim. The buyer commits to respect such statement.

Na zakladé Gdajd ve formulafi Ozndmeni reklamace v zdrucni dobé
a pripadné telefonické konzultace rozhodne prodavajici o zplsobu
reSeni reklamace a seznami s nim kupujiciho.

Pokud predmétem reklamace v zaru¢ni dobé bude komponent
snadno vymeénitelny (napf. frekvencni méni¢, elektromotor,
servopohon a pod.) prodavajici jej kupujicimu poskytne ze svych
skladovych zasob obratem proti doruc¢eni vadného kusu.

Prodavajici si vyhrazuje pravo nechat rozhodnuti o opravnénosti
reklamace na expertnim vyjadreni subdodavatele. Kupujici se
zavazuje toto vyjadreni respektovat.

3.3 SERVICE CALL / SERVISNi VYJEZD

If the process of resolving a claim requires a service call by a service
technician, the distributor (buyer) shall handle such activity within
its authorisations under §1. of the framework agreement. The
manufacturer (seller) provides the distributor (buyer) with lump
sum compensation in the form of an additional discount as specified
in the appendix to the framework distribution agreement from the
net price of the goods.

Pokud je k odstranéni reklamace nutny vyjezd servisniho technika
zajisti tento vykon distributor (kupujici) v ramci svého povéreni
podle §1. ramcové smlouvy. Na tyto vykony poskytuje vyrobce
(prodavajici) distributorovi (kupujicimu) pausalni nahradu jako
dodatecnou obchodnislevu dle prilohy ramcové distribuénismlouvy
z netto ceny zbozi.

4. VALIDITY ANDVCHANGES/
PLATNOST A ZMENY

This Policy applies to each individual transaction where they are
attached to the purchase agreement or otherwise referenced.
The seller is authorised unilaterally make changes hereto, and the
version hereof that is valid as of the date on which the buyer places
an order is decisive in the event of any disputes.

This Policy is valid as of the date of its publication until the
publication of a new version.

The current version may be downloaded at www.cic.cz.
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Tyto Podminky plati pro konkrétni obchodni pripad, kde jsou
prilohou kupni smlouvy, nebo je na né jinak odkazovéno. Piipadné
zmény téchto zarucnich a reklamacnich podminek je opravnén
provést jednostranné pouze prodavajici s tim, ze rozhodujici je znéni
téchto zaruénich a reklamacnich podminek platné ke dni vystaveni
prislusné objednavky kupujiciho.

Tyto Podminky jsou platné od data svého vydani do vydani nové
verze.

Aktualni verze je ke stazeni na www.cic.cz.
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